Frequently Asked Questions:
[bookmark: F8585845-FF17-4639-A92D-AFA0A3ABDAEE][bookmark: CF7FC5AE-2053-4ECE-AB42-9CF5E6B1DD0D]How early should we arrive for our Capitol tour?
[bookmark: _GoBack]Typically you should allow up to 30 minutes to make your way through Capitol security.  Also please review this list for items that you cannot bring into the Capitol.
We’ve missed our Capitol tour? What can we do?
If you miss your Capitol tour, please come to our Office, Room 301 of the Cannon House Office Building. We will work with you to reschedule a tour. 
[bookmark: 1DB9EA71-24CD-48FD-B7D5-A02AF7231BC9]We’ve placed our White House tour request, when will I hear back?
We will receive a response from the White House Visitors Center likely two weeks prior to the travel date. 
My White House tour was denied, why?
The White House Visitors Office processes and selects tour requests on a first-come, first-served basis. Sadly due to the high volume of requests received by all 535 members of Congress, the White House Visitors Office is not able to accommodate every request.  We recommend placing your request 4-6 months in advance, especially if you are coming to Washington, DC during traditional vacation times. 
[bookmark: 53C21B16-C017-443D-BEE2-8D14C081E468][bookmark: 5DDF5E98-887F-4483-9F0B-3A5520145457]What if we are unable to obtain a reservation for the tours we requested? Are there other options?
A majority of the tours our office offers are available to the public as well. Please see the links below for more additional tour information:
Visit Bureau of Engraving and Printing tour site
Visit Library of Congress tour site
Visit U.S. Supreme Court tour page
[bookmark: 83940697-9F67-48F1-B216-19218C9D068E][bookmark: 4EEEA966-549D-4F56-96AC-CEB3DD534879]Our White House tour information has been submitted; can we add members to our group?
No. Once the White House Visitors Office begins to process your information, no changes or substitutions are possible. 

